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' Who We Are

Lamah Technologies is an IT solutions company founded in
2018 and based in Misrata, Libya where our headquarters
remain to serve Africa, Lamah has grown into a regional

technology leader with a GCC headquarters in Doha, Qatar.

We specialize in digital transformation, software development,
and smart technology solutions that empower businesses
and communities alike.

Guided by innovation and a commitment to progress,
Lamah strives to create technology that supports sustainable
development and drives digital transformation across all
sectors.

Through advanced technology and collaboration, we enable
organizations to optimize performance and achieve
sustainable growth.
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' Our Vision

To redefine how technology drives growth
across Africa and the GCC by building inclusive
digital ecosystems that foster progress, empower
communities, and inspire innovation.
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' Our Mission

To design and deliver transformative digital
ecosystems that simplify governance, empower
communities and elevate economies across
Africa and the GCC We turn ideas into intelligent
systems, connecting organizations and people
through innovation that is scalable, secure, and
human entered.
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Our Philosophy

Innovation that Matters
Every product we create so
problem and delivers tangl

Experience First

Technology succeeds when it feels natural.

ves a real

ole Impact.

We craft digital experiences that are

Intuitive, reliable, and human.

Collaboration Over Competition

We believe in building ecosystemsnot
silos. Our partnerships with governments,
enterprises, and communities drive collective
progress.

Sustainability by Design

Every solution is built for longevity
adaptable, efficient, and environmentally
CONSCIOoUs.
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Innovation
at Scale

Lamah Technologies has built platforms that
touch millions of lives powering national
digital addressing systems municipal service
platforms, and smart data ecosystems
across Africa and the GCC.

We

don't just build tecnology
we build trust, enable
transformation, and create
digital value that lasts.
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' Our Numbers

Years of Experience Partnerships
Users Across Platforms Experts

1.2M + 50+

06. —

LAMAH TECHNOLOGIES




07. —

' Our Expertise

Digital Transformation
A5~ We lead organizations through digital evolution
from concept to execution, modernizing services
and delivering measurable efficiency.

Software Development
T{{é}'— Custom enterprise systems, mobile apps, and
== cloud solutions engineered for performance
security, and scalability.

Experience Design (UX/UI)

Design that humanizes technology, combining
research, storytelling, and interactivity to craft
seamless experiences.
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Cybersecurity

End-to-end security frameworks, penetration
testing, and risk prevention strategies that
protect digital assets and maintain trust.

Cloud & Hosting Infrastructure

Scalable, secure cloud environments with
optimized architecture for data sovereignty and
regional compliance.

Communication & Messaging Platforms
Through our Ersaal platform, we deliver secure
reliable OTP and enterprise messaging solutions
for governments and businesses.

Advisory & Training

Capacity-building programs,digital strategy
consulting, and technical training designed to
future-proof organizations.
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Discover: We listen research, and identify
the real needs driving transformation.

Design: We architect solutions that blend
iInnovation, usability, and scalability.

Build: We engineer with precision, leveraging agile
methodologies and modern technologies.

Validate: We test for security, performance
and user experience before deployment.

Evolve: We continue to refine, update
and optimize every solution post-launch.
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| Flagship Projects

10. —

Baladiaty Smart Municipal
Engagement Platform

A citizen-to-municipality platform connecting
people directly with local authorities. Within ten
days of launch, it surpassed 10,000 downloads
and achieved a 40% resolution rate, transforming
how cities interact with residents.
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| Flagship Projects
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Makani Libya’s First Digital
Addressing System

A groundbreaking platform solving Libya’s
long-standing addressing challenge.

With over 160,000 users and over Million
verified addresses, Makani powers navigation,
deliveries, and emergency services nationwide,
unlocking economic potential for e-commerce
and logistics.
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| Flagship Projects
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Maqyas loT Environmental
Monitoring

An advanced loT based system delivering over
10,000 air quality readings daily providing
citizens and policymakers with real time
environmental.
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| Flagship Projects
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Ersaal Secure
Communication Platform

An enterprise-grade messaging gateway
offering OTP verification and bulk messaging
trusted by banks, government agencies, and
e-commerce platforms.
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Digital Maritime Operations e

A full-scale transformation of port logistics,
providing real-time visibility into vessel activity
cargo operations, and performance tracking.
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| Flagship Projects
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Riad Store
Digital Commerce Platform

A modern e-commerce ecosystem with secure
payments, automated inventory, and a refined
shopping experience for local businesses entering
the online marketplace.
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| Flagship Projects

Jaam Sustainable Packaging
for a Greener Future

A modern website showcasing Jaam’s eco friendly
packaging made from sugarcane fiber, highlighting

Innovation in green manufacturing, optimized for
SEO and bilingual access.
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| Flagship Projects
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Passport Booking System

A modern platform that streamlines passport
appointments nationwide, replacing manual
queues with real-time scheduling and instant
confirmations. It reduces office congestion,
iImproves service flow, and enhances overall
efficiency in how passport offices manage daily
operations.
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| Flagship Projects
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Lamah Cafe Ordering System

A smart cafe platform that streamlines ordering
payments, and management through a user-friendly
app and real-time tools boosting service speed
efficiency, and customer engagement.
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Regional
Reach

Two headquarters. One mission.

Lamah operates from Misrata, Libya to serve Africa
and from Doha, Qatar to serve the GCC, a dual
presence that blends African ingenuity with Gulf
Innovation.

This cross-regional foundation allows us to deliver
solutions that are globally competitive yet locally
relevant, built on deep cultural understanding and
world-class engineering.
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Partners & Collaborations

We collaborate with governments, development institutions, and enterprises that
share our commitment to digital transformation and sustainable innovation.

Government sector
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Partners & Collaborations

| Private Sector
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Partners & Collaborations

| Finance Sector | Telecommunications
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Partners & Collaborations

| E-commerce & Apps | NGO
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Contact Us

Headquarters — GCC

DD-22, 4th Floor, The Gate
Tower 4, Building No. 8
Doha, Qatar

Headquarters — Africa

Lamah Building, Qasr Ahmed
Street, Al-Ra'idat Area
Misrata, Libya



